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Dial the Toll-Free Voting Line: 1-866-307-3545. 

 
Thank you for calling the American Arbitration 

Association’s election voting system. 
 

Please enter your assigned Personal Identification 
Number, followed by the pound sign. 

 
 

 
Valid? 

AAA Telephone Voting Flowchart 

The numbers you entered will be repeated 
back to you. 

 
The number you entered is not correct. 

 
You will be given three attempts to enter 

your information. You will be 
disconnected after three unsuccessful 

attempts. Contact the Help Desk at 1-800-
529-5218 

You will be asked “Do you want to continue to be 
represented by (the name of your current union) for the 

purpose of collective bargaining?”  
  

To answer yes, press 1, for no press 2.  
  

Following your selection, you will be asked to confirm your 
vote. 

  
NOTE:  YOU MUST CONTINUE THE VOTING 

PROCESS UNTIL YOU RECEIVE THE CONFIRMATION 
“YOUR SELECTION HAS BEEN SUBMITTED” FOR IT 

TO BE COUNTED. 

 


