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Respondent,

Case No. 83-0021, 0022-PC

*
CHERYL ELLSWORTH, *
BETH PARRELL, *
*
Appellants, *
v. *
* DECISION
Administrator, DIVISION * AND
OF PERSONNEL, * ORDER
*
*
*
*
*
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NATURE OF THE CASE

These are consolidated appeals, pursuant to §230.44(1)(a), Wis.
Stats., of the reallocation of appellants' positions from Management
Information Specialist 1 (MIS-1) (PR1-11) to Data Processing Operations
Techniclian 2 (DPOT-2) (PR6-11). A hearing was held on June 23, 1983, and
the parties were given the opportunity to file briefs.

FINDINGS OF FACT

i. At all times relevant to these appeals, appellants have been
employed in the classified civil service with the working title of Help
Desk Operator, Distributed Support Unit, Office of Information Systems,
Department of Health and Social Services. At the time of hire, appellants’
positions were classified as MIS 1. Effective January 9, 1983, the
appellants' positions were reallocated to DPOT 2. On February 11, 1983,
appellants filed timely appeals of such reallocations with the Personnel
Commission.

2. The duties and responsibilities of appellant Ellsworth's position

are as set forth in the position description signed by appellant Ellsworth
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on May 1, 1982, a copy of which is attached hereto and incorporated by
reference as if fully set forth as a part of this finding.

3. The duties and responsibilities of appellant Parrell's position
are as set forth in the position description signed by appellant Parrell on
huly 15, 1981, a copy of which is attached hereto and incorporated by
reference as if fully set forth as part of this finding.

4, The DPOT position standard states in part the following:

I.B. Inclusions ... Position incumbents are primarily responsible
for planning, coordinating, monitoring, and evaluating
computer operations activities but may also spend a small
portion of their time in the actual operation of the
computer.

I.E., Operations Technician - These positions will provide staff
assistance to a shift leadworker or supervisor assisting
them in the performance of some combination of their
assigned functions. Typically, thls assistance will relate
to the technical aspects of the computer system with the
technician being knowledgeable of all phases of the system
operation. It 1s anticipated that these types of positions
will be utilized only in the largest operations.

NOTE: Utilization of Computer Operations Lead Workers and
Operations Technicians is infrequent and may be varied.
Therefore, these positions are not identified within the
"Class Descriptions” section of this Standard. The same
classification factors will be used to allocate these
positions to specific class levels in this series as were
used in the identification of the specific allocations
described in this Standard. These factors are listed in the
"Class Factors" section.

5. The MIS position standard states in part the following:

I.A. Purpose of Position Standard

This position standard is intended to be used to classify
professional positions engaged in the analysis, development,
and/or implementation of management information systems.
Because of the wide variety of ways in which positions can
be structured in this occupational area, it is recognized
that this Position Standard will not specifically identify
every eventuality or combination of duties and
responsibilities which may exist either now or in the
future. Rather, it 1s designed to serve as a basic
framework for classification decision-making by specifically
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identifying and allocating to classification levels those
groupings of duties and responsibilities which occur most
frequently....

I.B. Inclusions

This position standard includes positions which are
performing data processing systems analysis, data processing
applications or systems programming, office systems
analysis, and/or other specialized data processing work
which is considered to be "professional" under the
provisions of §111.81(11)(a), Wis. Stats. ....

I.F. Definitions

CUSTOMER SUPPORT SPECIALIST -~ responsible for providing
a variety of support to data processing service users
to ensure that the user is receiving the best possible
data processing services,

6. The appellants' positions do not have "professional" duties and
responsibilities as that term is used in §111.81(11)(a), Wis. Stats., and
do not perform "data processing systems analysis, data processing
applications or systems programming, office systems analysis and/or other
s;;cialized data processing work which is considered to be 'professional’
under the provisions of §111.81(1l1)(a), Wis. Stats.," as set forth in the
MIS position standard.

7. The appellants' positions are best described by the DPOT position
standard at the DPOT-2 level, and are most appropriately classified as
DPOT-2.

CONCLUSIONS OF LAW

1. These appeals are properly before the Commission pursuant to
§230,44(1)(a), Stats.
2. The appellants have the burden of proof.

3. The appellants have not sustained their burdens of proof.
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4, The respondent’'s decisions reallocating appellants' positions
from MIS-1 te DPOT-2 were not incorrect.

QPINION

According to the MIS position standard, before a position can be
included in this series, it must have duties and responsibilities of a
"professional" nature as that term is used in §111.81(11)(a), Wis. Stats.:

(11) 'Professional employe' means:

(a) Any employe engaged in work:

1. Predominantly intellectual and varied in character as

opposed to routine mental, manual, mechanical or physical
work;

2, Involving the consistent exercise of discretion and
judgment in its performance;

3. Of such a character that the output produced or the
result accomplished cannot be standardized in relation to a
given period of time;

4, Requiring knowledge of an advanced type in a field of
science or learning customarily acquired by a prolonged
course of specialized intellectual instruction and study in
an institution of higher learning or a hospital, as
distinguished from a general academic education or from an

apprenticeship or from training in the performance of
routine mental, manual or physical processes....

The types of work gset forth under the MIS "Inclusives" in the MIS
position standard, paragraph I.B., Appellant's Exhibit A, are:

++»+ data processing systems analysis, data processing

applications or systems programming, office systems analysis,

and/or other specialized data processing work....

Appellants' help desk positions are primarily involved with the
operational aspects of a data processing system, i.e., appellants diagnose
and solve the less complex operational problems encountered with data

processing systems designed, programmed, installed, maintained, and

operated by others. A review of the DPOT position standard indicates that
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the DPOT series Includes positions primarily involved with data processing
system operations. Respondent's expert witness, who drafted the DPOT
position standard, testified that the Operations Techniclan category within
the DPOT position standard was created at least iIn part for the purpose of
;escribing and classifying help desk positions within the DPOT series. A
review of the MIS position standard indicates that the MIS series includes
those positions primarily involved with data processing systems analysis
and programming. Data processing systems analysis and programming are
clearly not the primary emphasis of appellants' positions. Although
appellant Parrell's position does involve some programming duties and
although both positions inveolve some installation duties, such duties
constitute only a very small percentage of the total duties of the
positions.

Appellants contend that thelr positions satisfy the definition of
"Customer Support Specialist" within the MIS position standard, However,
the language in this definition is very broad and obviously must be
reviewed in conjunction with the requirements set forth in the MIS position
standard as a whole,

The result reached here is consistent with the decision of the

Commission in Whitmore v. DP, Case Nos, 82-10-PC and 82-188-PC (3/31/83).

Although Ms, Whitmore's position may be distinguishable from appellants’
positions on the basis of differences in the data processing systems
involved, the primary emphasis of the positions 1s the same.

During the course of the hearing and in their briefs, appellants
expressed the belief that the procedure followed by respondent in reaching
its reallocation decisions should be an issue considered by the Commission
in these appeals. Due to the fact that the ultimate issue to be decided in

these appeals is the appropriate classification of appellants' positions
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and to the fact that the Commission in deciding this issue is not limited

to a review of only that information available to respondent when the

reallocation decisions were made, a consideration of the procedure followed

by respondent would serve no useful purpose and would have no probative

.

value in relation to the issue in these appeals. This is consistent with

the decisions reached by the Commission in Hochmuth v. DP, Case No.

81-76-PC and Haberman v. DP, Case No. 81-334-PC (11/11/82).

ORDER

The decisions of the respondent reallocating appellants' positions

from MIS-1 to DPOT-2 are sustained and these appeals are dismissed.

Dated: A“W 2\21 ,1983 STATE PERSONNEL COMMISSION

LRM: ymf

Parties:

Cheryl Ellsworth & Beth Parrell
c/o Attorney Sally J. March

301 N. Broom Street

Madison, WI 53703

D D R. MURPHY,)Chairpeeon q E!

7>LJL/( (2 ;) V//CL é Ll o>

DENNIS P. McGLLLIGAN, Commissigpner

Howard Fuller, Secretary
DER

P. 0. Box 7855

Madison, WI 53707
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_PCLITION DESChJPTION

-
_ nER-PERS10 (Rev. 1-78)
% Stare Of Wisconsin
- Department of Employment Relations
. DIVISION OF PERSONNEL

v -

“ ('

IMPORTANT, PLEASE BEAD INSTRUCTIONS ON BACK OF LAST PAGE

$-7-82
1 Position No ) 2, Cert/Reclass Request No 3. Agency No.
TR S0-FL | ws

4. NAME OonE ﬂ
-
ﬁ JJ/ 7 /M

5 DEPARTMENT, UNIT, WORK XDDRESS

DEPARTMERT OF HEALTH AND SGCIAL SERVICES

6. CLAs‘SI’FtCATlongLE OF POSITION

VI

OFFICE OF INFORMATION SYSTEMS
\ ROOM B140, 1 WEST WILSON STREET
p MADISON, WISCOUSIN 53702

7. CLASS TITLE OPTION (To be Filled Qut By Personnel Office)

Jurrn 19

~

8 NAME AND CLASS OF FORMER INCUMBENT

B3

8. AGENCY WORKING TATLE OF POSITION
rsonn

14 \/ »(S/( Q/’é»’*}’%lic%nﬁss

é(l NAME AND CLASS OF EMPLOYES PERFORMING SIMILAR DUTIES

-

oneoilD BOEL, VIS 1 LETH PARRELYL, MIS 1

11. NAME gD CLASS OF FIRST-LINE sbPER\;/YSOR

wliE FQIB, HIGE 6

12 FROM APPROXIMATELY WHAT DATE HAS THE EMPLOYE
PERFORMED THE WORK DESCRIBED BELOW?

13. DOES THIS POSITION SUPERVISE SUBORDINATE EMPLOYES IN PERMANENT POSITIONS?
AND ATTACH A SUPERVISORY POSITION ANALYSIS FORM (DER-PERS-84}

IF YES, COMPLETE

YesD No El

14. POSITION SUMMARY — PLEASE DESCRIBE BELOW THE MAJOR GOALS OF THIS POSITION

This position is backup for the primary end-user

and vendor interface for addressing all CRY

natwork probleme. It is responsible for agsisting in the rasolution of problaems working
individually or through working with other bigh-level policy, technieal or vendor support staffs.
This position is xesponsible for the batch transaissions of all modifications and data between

the host and remote processors.

-15. DESCRIBE THE GOALS AND WORKER ACTIVITIES OF THIS POSITION [Please see sample format and instructions on back of last page }
L

—GOALS: Describe the major achievements, cutputs, or resuits List them in
—WORKER ACTIVITIES: Under each goal, hist the worker activities perform
—TIME %: Include for goals and majar worker activities,

descending order of importance
ed to meet that goal

{Continue on attached sheets)

TIME % GOALS AND WORKER ACTIVITIES m m
202 A. Analysis of network/system or spplication problems. -
Al. Act as the single referencs point for the mo.- than 100 2 ). §
installations in the network.
A2. Analyse and diagnose problem by asking appropriate questions & |
of tha end user,
A3. Determine if the end user is improperly utilixing the 3 N
system or equipment and advise them of corrective messures,
A4. Determine whether or not an application problem exists, 3 . |
and 1f so, ralay the information to the appropriate
application axes. ;
(cont.)

16,

SUPERVISORY SECTION — TQO BE COMPLETED BY THE FIRST LINE SUPERVISOR OF THIS POSITION (See Instructions on Back of last page)

a The supervision, direction, and raview given to the work of this posinion s

[ {close [ ] limited [ ] general

b. The statements and time estimates above and on attachments accurately describe the work assigned to the position (Please initral and date attachments |

Signature of first-hine supervisor,

Date

17. EMPLOYE SECTION — TO BE COMPLETED BY THE INCUMBENT OF TH

IS POSITION

I have read and understand that the statements and time estimates above and
{Please 1nitiaf and date attachments.) .

o”men’lremscrw?n of the functions assigned my position

Signature of employe 0 Q\_QUL.!‘({] Dfi ULL

A . V. NPT
SIGYA

i

18. Signature of Personnel Manager

oae. B 110 /% 2
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C.

A3,

AG.

ALS AND LOUHIR MCTIVITIES

Deteretae L the network 1s in error and involve appropriate
applicacions development, technical support, or vendor
Support prorsonnel as necessary.

Assist Distributed Suprore Unit Leader, application develop-
ment otalf, and veodor support persoonnel in furcher

analysis of problems.

Establishment o prompt resolutions Le system and equipment
failures.

Bl.

B2.

B3.

B4,

B3,

B6.

B7.

Monitor the netwerk [or acceptabie performance and
availab:iity to the end users.

Mobilize Applications Developmeant, Technical Support,

and Data Center personnel to resolve problems ldentified
during user contact or network monltoring.

Maintain communication with end users during problem
resolution.

Provide written detailed, accurate descriptions of network
problems for fellow-up correction by technical and
applications development personnc!.

Contact hardware and network communications vendors to
order sveretee to correct identified problems.

Conract vad users dnrine -vatem Yaulures and explain

in avpronriate terms the reasons Jor network failure and
give vstimates of expected down time.

Develap and maintain automated records of percinent vser
facts for wnscant reference (e.y., nanes, telephone nunbers,
data circuit numbers, egquipment inventory, veador names

and tolepnone numbers).

Coatrol ef vperating systems (DPCX) oo the IBM 8100 distributed
Processors.,

Cl.

cz.

C3.

Assist with installation of new releases of the DPCX
aperaring system on processers located dn 1 W, Wilson.
Docusont wastatlation procedures for use by remote
processor gperators.

Distrisute releases or modifications to remote processor
operators and assist them in the installacion.

Thru Howe Command TFacility update remote processor run
paraacters for the addicion of terminals or changes in
operating procedurces.

Development of training materials to assist end users in learning
to use network equipment and systems.

bDl,

D2.

D3.

LaAYS

Prepare and maintain the contrel operator system operation
manial,

Maintain continuous famaliarity with network equipment or
svatem upprades to provide added user training and
documentation,

Provide daily on-going rclephone and message system
communication with users on operating procedures and system
Hh.age,

Assist users in interpreting system messages and error codes
to facilitate a smooth running network for the user.
Provide initial and follow-up training of users on the
various types of computer cquipment and systems available
at the user locations.

-
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TIME % GOALS AND WORKLR ACTIVITIES TRl  TR2
25% E. Review system cobancements and transmit modifications to the
Temote processors.
El. Consult with Appllcation- Develomment personncl in the 3 N

desran of system enhancemeurs and modifications based
upon countv input, mouitoring, .nd human factors in screen
and report Jesign.

E2. Establish and assist in qualily assurance testing of network 4 N
. and svstroem cnhancements to nsure integrity.
L3. Transmit operating svstem modifications, data set and 3 N
program changes, and reports to the remote processors.
E4. Maintain communication with Applications Development, 3 N

Techinical Support, and user Division personnel to be awarc
of new or upcoming changes in the network or system.

atd oW
b,‘j}f}" ‘ ;lmizv



" KNOWLEDGES : _ KRL  KR2

1. Strong written aad verval communication skills 3 Y

2. Thorough familiavizat:ion with the operation of the H&SS Network 4 Y
and its hardware aad software compoanencs.

3. Thorough fomiliaricition with CRN, I'nergyv Assistance, S$SIS, [IS, 2 Y
and Message Svstuoms.

4. Thorough familiarrzatien with the operation of county Social 2 Y
Service departments.

5. Ability to follow a logical pattern of malysis in the problem 4 Y
determination process.

6. Ability to effectively coordinate the interests of the many groups 3 Y

involved in the supperc, operation, and use of the DHSS Network.

7 omb

Hi, ‘_“":?){P’)‘{/



!
1 SIH "
juedey | L SIN
— [ Juedep
W€ T SIN' L
_lI213g yiay; _
iy 1 SIH _
as0y 23Kor Towqom S SIN
ysag diay | qurtrpury jiyd
R el Jientteniiryryl _ T
S N 119 9 nﬁz%
HIMa33 aary i
Cyreddng t_u:;_hunﬁcm
e e i
—
—-
m LaRnt g S SN
i
__ Tagewsryn pal g i
O
. t
|
L
. 1961 H.JI40.L00 .

g H90¢€ v SIH
gccumi

_

$ECL0E S mH:_
taaqraysang Apueg!
. . i
e
ﬁl
L it ng b STL
_ REL SRR |
! 1L asey re(]
I
e e e R S e
[
3
HFANEE OIS

baryy fpao o amyg,

NOLLDAS Dabeddils TV TSRS

|

KI%L0¢ 0
__:._.:J:OZ

RED Y

S
AT |
e

[ e e

— et e m i g — ~

9L 790¢ S SIH

CH..:_" 10d ] L..——_.;.

——

[

e d

]

|
_



- IMPORTANT- PLEASE READ INSTRUCTIONS ON BACK OF LAST PAGE
PEIITION DESCRIPTION )

Rev 1-78 e dr—m . J—
gtEaz I;El:'is‘s:gn{s':v } . 1. . 1. Positien No. |2, &r‘t_g,:ieclasrt-fiec_:ues.t No ] 3. Agency No.
Departmem of Employment Relations - - . T 306441 Fed e F ,_:_C.- . 435
DIViSION OF PERSONNEL T/ - . )
4. NAME OF EMPLOYE 5. DEPARTMENT, UNIT, WORK ADDRESS
IRALTH & SOCIAL-SERVICES e e
oy /{/ QF7ICE OF INFORMATION SISTEMS L.
6. CLASSIFICATIO\I TlTLE OF POSITION BM. B140 1 WEST WILSCM 5T. .
OoLes [ arasas N?ru el Toeaboree | 2 MADISON, WISCONSIN 53702 . .
7. CLASS TITLE OPTION (70 be Friled Out By Persannel Q{fr/;-eﬁ__ o 8. NAME AND CLASS OF FORMER INCUMBENT
o RECEIVED .
9. AGENCY WORKING TITLE OF POSITION 1933 10. NAME AND CLASS OF EMPLOYES PERFORMING SIMILAR DUTIES
Oy o e . ) .
SRS HONE o
. ‘ .
T1. NAME AND CLASS OF FIRST-LINE SUPERVISOR  ParsOnnC| |12. FROM APPROXIMATELY WHAT DATE HAS THE EMPLOYE
TN PERFORMED THE WORK DESCRIBED BELOW?
PAUL C. PECORIN, MIM. § - Commissich o . N
33. DOES THIS POSITION SUPERVISE SUBORDINATE EMPLOYES IN PERMANENT POSITIONS? Yes ] No [ IF YES, COMPLETE
AND ATTACH A SUPERVISORY POSITION ANALYSIS FORM {DER-PERS-84). - .

14. POSITION SUMMARY — PLEASE DESCRIBE BELOW THE MAJOR GOALS OF THIS POSITION,

Tais position is the primary end-user and vendor Interface for addreesing all DHSS Metwork
problems. It is responsible for resolving problems individually or through working with
other high-level policy, technical or vendor support staffs. User satisfaction and vendor
respomsivensasz ara highly dependent upon the level of service provided by this position.

16. DESCRIBE THE GOALS AND WORKER ACTIVITIES OF THIS POSITION {Please see sample format and .nstructions on back of last page.)

-1

~GOALS: Describe the major achievements, outputs, Lr results, List them n descending order of importance, T
—~WORKER ACTIVITIES. Under each goat, list the worker activities performed to meet that goal. . -
—~TIME %: Include for goals and major worker activities. s e
TIME % GOALS AND WORKER ACTIVITIES (Continue on attached sheets)_
IRL TR2
35% A. l.nalya;ls of mtwnrklsj'atm or application problems., . ..
Al. Act as.3ie single referenca point for the moxe than 100 .2 R
installatfons in the mtwork . el
A2, Analyze and dlagnose ,_prohlen by asking apptopri.ate questions 4 R
of the end uwser, __ e T
Al, Determine if the end uaer is :lnproperly ut:llizing tha .. .3 N
system or equipment and advisa them of coryxective measures. ST
M. Determins whether or not an application problem exists, _ - _. 3 - R~
and 1f g0, relay the :l.nfomt:l.on to the appropriata A A
application area. . T e e . (cont.)

16. SUPERVISORY SECTION — TQ BE COMPLETED BY THE FIRSY LINE SUPERVISOR OF THIS POSITION (See Instructions on Back of Iast pagel
a. The supervision, direction, and review given 10 the waork of this position s [ ] close [ | himited [ | general. -
b. Tha statements and time estimates above and on attachments accurately describe the work assigned to the position, (Pleasa initial and date attachments.)

: . - - =

W= i

e - e g

Signature of firstdine suparvisor, - Date // ': / -

17. EMPLQOYE SECTION — TO BE COMPLETED 8Y THE INCUMBENT OF THIS POSITION

and on attachments are chon Mh%\cu!aawgned my position.
D‘faf“lﬂw //j’/g/

! hava read and understand that the statements and time astimat
9 Flw f

{Please inttral and dats arr 0
Signature of employe } h
» irSHI IS0 _31;

18. Signature of Personnel Manager. K . i HHNQSU'-"[ .lﬂ NG’S’A'F‘

S
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GOALS AND WORKER ACT{VITTES |

Y OTIME %

Ad. Determine if the network is in error and involve appropriate
applicatiouns development, technical support, or vendor
support personnel as necessary.

A6. Assgist Distributed Support Unit Leader, application develop-
ment staff, and vendor support personnel in further -
analysis of problems.

Establishment of prompt resolutions to system and equipment

failures.

Bl. Monitor the network for acceptable performance and
availability to the end users.

B2. Mobilize Applicatiouns Development, Technical Support,
and Data Center personnel to resolve problems identified
during user contact or network monitoriag. )

B3. Maintain communication with end users during preblem
resolution.

B4. Provide written detailed, accurate descriptions of network
problems for follow-up correction by technical and
applications development personnel.

B5. Contact hardware and network communications vendors to
order service to correctidentified problems.

B6. Contact end users during system failures and explain
in appropriate terms the reasons for network failure and
give estimates of expected down time,.

B7. Develop and maintain automated records of pertinent user
facts for instant reference (e.g., names, telephone numbers
data circuit numbers, equipment inventory, vendor names
and telephone numbers).

Control of operating systems (DPCX) on the IBM 8100 distributed

processors.

Cl. Assist with installation of new releases of the DPCX
operating system on processors located in 1 W. Wilson.

C2. Document installation procedures for use by remote
processor cperators.

C3. Distribute releases or modifications to recmote processor
operators and assist them in the installation.

C4. Thru Host Command Facility update remote processor run
parameters for the addition of termimals or changes in
operating procedures.

Development of training materials to assist end ysers in

learning to use network equipment and systems.

Dl. Prepare and maintain the control operator system operation
manual.

D2. Maintain continuous familiarity with network equipment or
system upgrades to provide added user training and
documentation.

D3. Provide daily on-going telephone and message system
communication with users onoperating procedures and system
usage.

D4. Assist users in interpreting system messages and error codes
to facilitate a smooth running network for the user.

D5. Provide initial and follow-up training of users on the

various types of computer equipment and systems available
at the user locations.

4

TR2



COALS AND WORKER ACTIVITIES

Review system enhancements and transmit modifications to the

remote processors.

El. Consult with Applications Development personnel in the
design of system enhancements and modifications based
upon county input, monitoring, and human factors in screen
and report design.

E2. Establish and assist in quality assurance testing of network
and system enhancements to insure integrity.

E3. Transmit operating system modifications, data set and
program changes, and reports to the remcte processors.

E4. Maintain communication with Applications Development,
Technical Support, and user Division personnel to be aware
of new or upcoming changes in the network or system.

TRI TR2
3 N
4 N
3 N
3 N



KNOWLEDGES : R

Strong written and verbal communication skills

Thorough familiarization with the operation of the H&SS Network
and its hardware and software components.

Thorough familiarization with CRN, Energy Assistance, SSIS, IIS,
and Message Systems.

Thorough familiarization with the operation of county Social
Service departments.

Ability to follow a logical pattern of analysis in the problem
determination process.

Ability to effectively coordinate the interests of the many groups
involved in the support, operation, and use of the DHSS Network.

KRl KR2
3 Y
P
2 Y
2 Y
5 Y
3 Y



DEPARTMENT OF HEALTH AND SOQCYAL SERIVCES MARCH 1981

OFFICE OF INFORMATION SYSTEMS

SECRETARY
Donald Percy

DEPUTY SECRETARY
Terry Willkom

OFFICE OF
IIS COORDINATCR INFORMATION SYSTEMS CLERICAL UNIT
Jim Colber Paul Pecorin June Strahm
MIS 6 301225 MIM 5 009620 PA1-SUP 030722
HELP DESK
Joyce Rose
A b 306440
Beth Parrell
‘A b 306441
J ] i i 1
OPERATIONS SECTION APPLICATIONS TECHNICAL SUPPORT ADMINISTRATIVE COMPUTER CENTER
DEVELOPMENT SECTION SECTION SUPPORT
Bob Blake Sandy Burie Mike Tord Ed O'Brien Phil Koenig
MISUP 5 017669 MISUP 7 037657 MISUP & 303473 AQ2 029509 MIM 4 011924

(See Attached) (See Attached) {See Attached) (Sea Attached) _-(See Attached)



